
Course Title: IT Asset Management (ITAM) Foundation 
Online (180 Days)

Exam: Included Exam Type: Proctored Exam

Qualification: ITAMOrg IT Asset Management (ITAM) Foundation Certificate

Course Syllabus

Our IT Asset Management (ITAM) Foundation Online (180 Days) training course will cover four key areas of IT Asset Management 

and their interaction in relation to contract management, compliance, information security, cost control and IT business value:

• Hardware Asset Management (Including Mobile devices)

• Software Asset Management

• Services & Cloud Asset Management

• People & Information Asset Management (Including Bring Your Own Device)

Course Overview

Our IT Asset Management (ITAM) Foundation Online (180 Days) training course will expand on the workflow and define the key 

roles within the ITAM disciplines across financial, contractual, inventory departments as well as highlighting the cultural change that 

could ensue for end-users in an IT environment.

If you would like immediate access, then please purchase the IT Asset Management (ITAM) Foundation Online (180 Days) on the 

Purple Griffon E-Learning Portal.

Course Learning Outcomes

IT Asset Management (ITAM) forms an important element in a business strategy enabling cost control, risk reduction and improved 

business value in the IT asset lifecycle, including all aspects of hardware and software used in an organisation.

Audience

Our IT Asset Management (ITAM) Foundation Online (180 Days) training course is intended for all key personnel in the organisation 

involved in the IT lifecycle. Whilst this certification has an IT focus, it has been specifically designed for non-IT personnel in mind. 

Specific roles/responsibilities could include (but are not limited to):

• Overall Management

• IT Manager

• Procurement Manager

• Financial Manager

• IT Operations Manager

• Project Manager

• Process Manager

• Contract Manager
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• Risk Manager

• Business Continuity Manager

• Security Manager

Entry-Level Requirements

There are no entry-level requirements for our IT Asset Management (ITAM) Foundation Online (180 Days) training course.

Recommended Reading

There is no prereading for our IT Asset Management (ITAM) Foundation Online (180 Days) training course.

What's Included

Our IT Asset Management (ITAM) Foundation Online (180 Days) training course includes:

• ITAM Audio Transcription

• ITAM Quizzes

• ITAM Study Guides

• The Official ITAM Foundation Syllabus

• ITAM Foundation Sample Exam

The duration time will start as soon as you access your online learning portal, or after 28 days - whichever is sooner.

Exam Information

ITAMOrg ITAM Foundation Online Exam

• Exam Duration: 60 Minutes

• Exam Format: Multiple Choice

• Exam Delivery: Online, Webcam Proctored

• Exam Questions: 40 Questions

• Exam Pass Mark: 65%

The exam is an online proctored exam conducted by Van Haren.
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What's Next

The ITIL® 4 Framework will provide you with a practical and flexible basis to support your organisation through its journey into the 

new digital landscape. We help you align human, digital, and physical resources to compete within the modern complex landscape 

and adopt emerging technologies into your own IT operations.

• ITIL® 4 Foundation (180 Days)

• ITIL® 4 Specialist Create, Deliver & Support - CDS Online (180 Days)

• ITIL® 4 Specialist High Velocity IT - HVIT Online (180 Days)

• ITIL® 4 Strategist Direct, Plan & Improve - DPI Online (180 Days)

• ITIL® 4 Specialist Drive Stakeholder Value - DSV Online (180 Days)

• ITIL® 4 Managing Professional Transition Module Online (180 Days)

Additional Information

A successful IT Asset Management program involves several departments within your organisation such as Budget Managers, IT 

Service Departments and Finance.

Our IT Asset Management (ITAM) Foundation Online (180 Days) training course is designed for all key personnel in these functions 

and should be taken by several employees from these areas to enable a coherent focus throughout your enterprise.
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