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Live, online, evening course (UK time), taught by industry leading practitioners.

Throughout the course, you will have the chance to collaborate with your fellow 
classmates on an idea to build a project example, gaining crucial insights into the design 
processes and creating a tangible piece of work to your portfolio.

You'll graduate with  psychology, visual design, and UX principles for product validation, 
and a customer-centric, yet commercially-focused mindset.

Taught in a small, friendly environment, UX Academy will enhance your knowledge, 
confidence and understanding of good UX Design, and will equip you with the necessary 
tools and skills to succeed in the industry.
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INTERACTION DESIGN
Learn the ability to turn this data into 
great designs

UX PRINCIPLES
A detailed overview of the UCD 
process and an in-depth 
understanding of what is involved in 
user experience and its underlying 
principles  

PROTOTYPING
The importance of visualizing the 
interaction of your screens and 
elements and tools of the craft

UX PRINCIPLES
Turning the requirements into 
sketches and wireframes to 
communicate your ideas 

RESEARCH
From discovery to validation, learn 
how to involve your end users in the 
process 
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WEEK
Presentation: Product design overview
Role overview & de�nition, inclusive of T-Shapes 
designer
Double diamond approach to product design. 
UX principles & UI fundamentals
Intro to ‘The mindset of a designer’ and group 
workshop
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WEEK
Validating your assumptions through 
user & usability testing. Feedback & 
iteration workshop
Low-Fi prototyping & Hi-Fi Prototyping, Usability 
testing plan based on UX principles, Iterating on 
your designs through feedback and design 
critiques.
Understand the principles of UX copywriting and 
explore writing micro copy.
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WEEK
Converging your insights into concepts & 
workshop
What are Personas and how are they valuable
The �ve whys, User �ows & use cases, lean 
canvas, storyboards, jobs to be done, user 
stories, Sketching & wireframing your concept
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WEEK
After you’ve launched, What now: 
Presentation & Workshop
What metrics are important to your business 
after you’ve launched, and how can you monitor 
and improve them – inclusive of the pirate 
metrics. An introduction to agile process and the 
importance of Retros.
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WEEK
Research: What is research, why is it 
important and how should you use the 
insights discovered.
Research methods, matrix and group workshop 
(user interviews, ethnography, market research, 
UX audit)
Insights into sourcing participants
Research plan for group project and analysis 
creation.
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WEEK
Business and developer delivery
How to present and listen to stakeholders. How 
to brief developers, receive their input and 
deliver designs to them, inclusive of assets. 
Developer languages and keywords that are 
important to know
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Develop the mindset and role of 
a digital Product Designer. 

Acquire design system principles 
and prototyping skills.

Develop, validate and refine 
digital product ideas for a 
product/market fit.

Define metrics which measure product 
success, and learn about product 
updates in response to market needs.

Conduct effective user interviews and 
usability tests with real product users.

Develop software skills using industry 
standard design tools (Figma, Invision, 
Miro, etc.).

Become a certified Junior Product 
Designer.
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Learn how to break into the UX industry 
as a Product Designer.

5



Book Now
myuxacademy.comWITH STUDENTS FROM TOP COMPANIES

6



Book Now
myuxacademy.comTHE TRAINERS

Froso Ellina
Senior Product Designer

Froso has 10 years
working experience as a member 

of global teams
on Creative agencies and

Software companies.

Hara Mihailidou
UX Consultant

Until recently Hara was Head
of UX at JustGiving. Also

previously worked for brands
like Microsoft, Skype, O2

Jiri Jerabek
Principal Interaction Designer

Jiri has diverse experience from
working with BBC as an

interactive designer to the lead
UX designer of the Telegraph.

Stratis Valachis
Senior UX Designer

Stratis is currently leading
the design of the

conversational UX projects
at Aviva’s innovation hub.

Giulia Barra
UX Design Lead Consultant

k

Giulia is a User Experience 
professional with a background in 

Service Design and a strong 
knowledge of the e-commerce 

industry. 

Nick Spiller
Head of Product Design

RBS & QuickTest Founder
h

Nick is currently the Head of Product 
Design at banking giant RBS. Where he 

leads a team of product designers across 5 
cross functional teams.
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I found the course really engaging and insightful. The tutors have a wealth of knowledge to share, and the 
opportunity to work through a live brief is invaluable. I’d highly recommend this course to anyone interested in a 
career in UX.

Sarita Florence
Junior Designer at Prostate 

Cancer UK

Before joining the UX Intermediate Course in London, my user research toolkit was pretty limited to interviewing 
customers (with varying levels of success). Drafting explicit hypotheses, structuring effective ideation exercises and 
synthesising the findings are some of my key takeaways from the course. The best thing was to have access to 
teachers who are also experiment practitioners, full of pro tips around how to both get the job (career-wise) and 
do the job (skills wise). It gives that type of confidence that anyone investing in a product design (or even product, 
more broadly) career needs. Super useful and recommended.Vitor Kneipp

Product Manager at Pivotal 
Labs

With 3 years of UX Design experience, the course was a great way of consolidating all my knowledge and putting 
in practice all the theory I had learned. The main difference between this course and a University course is the 
approach. This program is much more industry-oriented. In fact, we worked on a project from the very start to 
the end, carefully building every single part, in order to create a good study showcase. This will allow me to add a 
great piece to my portfolio.

Sabrina Morellat
UX/UI Designer
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Aleksandra Dimova
Digital Marketing Executive

The VUI course was exceptional. In two days it covered everything we’d hoped to learn from high-level theory to a 
detailed understanding of human linguistics and building our own voice skills. The instructors were obviously very 
knowledgeable of the voice space and really hands on. Would highly recommend the course.

Emma Goddard
Senior User Experience 

Designer

One of the most valuable aspects of the course was gaining a better understanding of the break down of the 
different stages of the User Experience and having the chance to put each of them to the test in teams. Working in 
a start-up, we go through most of the stages informally but it has been very helpful knowing how to run through 
things in a more structured manner.

Madeleine Vironda
Program Coordinator

Having done both the Beginner and Intermediate UX design courses, they gave me confidence and sparked my 
passion for UX. I have now taken this knowledge and put it into place at my work and personal life in the form of 
building a website for my family business. All of the teachers were very knowledgeable and open to questions. 
They also had immense patience and great real-life examples. I am so happy to have been part of the course and 
to have met many wonderful people. I’d definitely recommend it!
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SECURE YOUR PLACE WITH A £199 DEPOSIT

Secure your place! Read our FAQ’s


